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Emotional Intelligence in Action shows how to tap the power of EI through forty-six exercises that can be used to build effective emotional skills and create
real change. The workouts are designed to align with the four leading emotional intelligence measures—EQ-I or EQ-360, ECI 360, MSCEIT, and EQ Map,
—or can be used independently or as part of a wider leadership and management development program. All of the book's forty-six exercises offer
experiential learning scenarios that have been proven to enhance emotional intelligence competencies.
Bool of readings collected by cd-founders of emotional intelligence introduces theory measurement & applications of.
The groundbreaking bestseller that redefines intelligence and success Does IQ define our destiny? Daniel Goleman argues that our view of human
intelligence is far too narrow, and that our emotions play major role in thought, decision making and individual success. Self-awareness, impulse control,
persistence, motivation, empathy and social deftness are all qualities that mark people who excel: whose relationships flourish, who are stars in the
workplace. With new insights into the brain architecture underlying emotion and rationality, Goleman shows precisely how emotional intelligence can be
nurtured and strengthened in all of us.
The explosion of research on emotional intelligence (EI) in the past decade has provided increasing evidence that EI can be measured reliably and can be
useful in predicting important outcomes, such as managerial effectiveness and relationship quality. Naturally, people are now asking, "So, how does one
improve EI?". Applying Emotional Intelligence collects the most important programs focused on that idea, and enquires of their originators, "What do you
do?", "Why do you do it?", and, "What is the evidence for your approach?". The emphasis of the book is applied, in that it provides and contrasts concrete
examples of what we do in our interventions in a wide variety of situations. The chapters present descriptions of programs, including specific activities and
exercises that influence emotional knowledge and social effectiveness more generally. While practical in its focus, this book also discusses the theoretical
bases for these approaches. These are new programs with outcomes that are now beginning to be studied. The book presents the most important and recent
research findings that examine the efficacy of these programs. Applying Emotional Intelligence is a "must-read" for anyone interested in EI and its
application. This book will be of interest to researchers conducting EI intervention research, as well as a wide variety of practitioners, including those
interested in developing EI in organizations, health areas, clinical populations, and school-age settings. Finally, the book is designed to be relevant to the
reader's own life, encouraging the reader to consider how the programs and the exercises might impact his or her personality and outlook, as well as
contribute to the development of those who have themselves participated in the programs.
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Straightforward guide to taking control of your emotions. Being aware of and in control of your emotions is one of the keys to success in life -- both
professionally and personally. Emotional Intelligence For Dummies will show you how to take control of your emotions rather than letting your emotions
control you! Discover how developing your emotional intelligence can further your relationships with others, in the workplace and at home. Emotional
awareness is also a critical skill for career success, and Dr. Stein provides practical exercises for developing this skill and achieving your professional and
personal goals. He also provides valuable insights into how emotional intelligence can be applied to raising children and teenagers and realizing personal
happiness. Full of lively anecdotes and practical advice, Emotional Intelligence For Dummies is the ideal book for anyone who wants to get smart about
their feelings and reach the next level at work and at home. Manage your emotions - identify your feelings, determine what beliefs cause negative emotions,
and stop self-destructive behaviors Discover the power of empathy - read other people's emotions through facial cues and body language and show them
you understand their feelings Thrive at work - find a job that's right for you, overcome hassles and fears, and develop your leadership skills Build and
sustain meaningful relationships - discover how to take your partner's emotional temperature and manage emotions to grow closer Raise an emotionally
intelligent child - keep your cool with your child, coax shy children out of their shells, and get your child to be less aggressive and defiant
The importance of emotional intelligence as a critical factor inpersonal and business success is now well established. EmotionalIntelligence in Action,
Second Edition shows how to tap thepower of EI to build effective emotional skills and create realchange for leaders and teams. This book breaks new
ground in providing a cross-referencematrix that maps sixty-five exercises to four leading emotionalintelligence models – the EQ-I 2.0 or EQ360, TESI and
TESIShort, the MSCEIT, and EISA – making it easy to use with allthe models. Revised to respond to the significant changes in EQi-2.0 and toadd two new
instruments, TESI and EISA, this Second Editionnow offers in-depth coverage of such emerging topics as emotionalexpression, as well as twenty new
exercises, accompanied byreproducible handouts for your participants. Ideal for both individual or team coaching or as part of a widerleadership and
management development program, EmotionalIntelligence in Action, Second Edition provideshighly-effective experiential learning, drawn from real life,
thatwill help you enhance emotional intelligence competencies in everyorganization.
#1 BESTSELLER • The groundbreaking book that redefines what it means to be smart, with a new introduction by the author “A thoughtfully written,
persuasive account explaining emotional intelligence and why it can be crucial.”—USA Today Everyone knows that high IQ is no guarantee of success,
happiness, or virtue, but until Emotional Intelligence, we could only guess why. Daniel Goleman's brilliant report from the frontiers of psychology and
neuroscience offers startling new insight into our “two minds”—the rational and the emotional—and how they together shape our destiny. Drawing on
groundbreaking brain and behavioral research, Goleman shows the factors at work when people of high IQ flounder and those of modest IQ do surprisingly
well. These factors, which include self-awareness, self-discipline, and empathy, add up to a different way of being smart—and they aren’t fixed at birth.
Although shaped by childhood experiences, emotional intelligence can be nurtured and strengthened throughout our adulthood—with immediate benefits to
our health, our relationships, and our work. The twenty-fifth-anniversary edition of Emotional Intelligence could not come at a better time—we spend so
much of our time online, more and more jobs are becoming automated and digitized, and our children are picking up new technology faster than we ever
imagined. With a new introduction from the author, the twenty-fifth-anniversary edition prepares readers, now more than ever, to reach their fullest
potential and stand out from the pack with the help of EI.
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The first book on emotional intelligence (EI) written for nurses, this comprehensive resource delivers both the theoretical knowledge and practical skills to
improve patient outcomes. Authored by one of the foremost experts in EI and nursing, the text discusses the foundations of EI and shows how EI skills can
and should be applied to any practice setting in nursing. Using core concepts of EI and evidence-based research, this publication discusses the implications
of EI on key nursing challenges such as burnout, patient safety, staff retention, conflict management, ethical decision-making, quality and safety, and
wellness. Emotional Intelligence in Nursing addresses the application of EI skills in various arenas of clinical practice and in advanced practice nursing
roles. Each chapter contains one or two case studies featuring a nurse or care team at a crossroads event. Sometimes the clinicians in the case studies use EI
skills; sometimes they do not. The case study is then analyzed through the lens of the four basic EI abilities, highlighting key practical takeaways for the
reader to absorb and incorporate into their own practice to provide better care for themselves, their care team, and their patients. Key Features:
Demonstrates how the implementation of EI results in superior patient outcomes Provides a foundation in EI concepts and demonstrates its application in a
variety of nursing practice settings Discusses implications of EI for teaching, burnout/thriving, staff retention, conflict management, and ethical
considerations Presents real-life scenarios through case studies Address the needs of all nurses, from students to educators, from new nurses to nurse
executives
Why do salespeople frequently fail to execute-even when they know what they should do?
REVISED AND UPDAT ED WITH NEW RESEARCH INTO EQ AND PERSONAL AND CAREER SUCCESS What is the formula for success at your
job? As a spouse? A parent? A Little League baseball coach or behind the bench of a minor hockey team? What does it take to get ahead? To separate
yourself from the competition? To lead a less stressful and happier existence? To be fulfilled in personal and professional pursuits? What is the most
important dynamic of your makeup? Is it your A) intelligence quotient? or B) emotional quotient? If you picked "A", you are partly correct. Your
intelligence quotient can be a predictor of things such as academic achievement. But your IQ is fixed and unchangeable. The real key to personal and
professional growth is your emotional intelligence quotient, which you can nurture and develop by learning more about EQ from the international bestseller
The EQ Edge. Authors Steven J. Stein and Howard E. Book show you how the dynamic of emotional intelligence works. By understanding EQ, you can
build more meaningful relationships, boost your confidence and optimism, and respond to challenges with enthusiasm-all of which are essential ingredients
of success. The EQ Edge offers fascinating-and sometimes surprising-insights into what it takes to be a top law-enforcement officer, lawyer, school
principal, student, doctor, dentist or CEO. You will learn what the top EQ factors are across many different kinds of jobs, from business managers and
customer service representatives to HR professionals and public servants. The EQ Edge will help you determine which personnel are the right fit for job
opportunities and who among your staff are the most promising leaders and drivers of your business. And because all of us have other roles-parent, spouse,
caregiver to aging parents, neighbor, friend-The EQ Edge also describes how everyone can be more successful in these relationships. "Finally, a practical
and usable guide to what emotional intelligence is all about. This book peels the onion on what EQ really is and teaches the reader to assess their own EQ
and how to increase it. This is the holy grail for career success."—Michael Feiner, Professor, Columbia Graduate School of Business and author of The
Feiner Points of Leadership
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